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Synopsis

This enlightening resource enables health care providers to look beyond physical symptoms to the
psychosocial effects of illness on patients for improved provider-patient communication and better
clinical outcomes. Readers will learn the impact of patients’ attitudes and behaviors in the clinical
setting, emphasizing optimal diagnosis and treatment of commonly encountered conditions. This
valuable resource provides: Keys for understanding the psychosocial perspective across the life
span and in various belief systems and cultures Basic counseling and communication techniques
Self-care and stress management strategies Guidelines for effective recognition and treatment of
specific patient populations including the elderly and end of life issues, chemical and behavioral
additions, domestic violence, child maltreatment, mental disorders, and challenging patients
requiring special handling Insights on health care practice concerns created by social, economic,
ethical and political developments. To demonstrate the importance of effective communication and
sensitivity to cultural diversity, chapters include assessment interviews based on actual patient
cases in a variety of practice settings. These provider-patient interviews contain both expressed and
internal dialogue to clarify underlying psychosocial and behavioral issues that may affect the
participants. With this unique text, readers will learn to assess and address the psychosocial needs

of their patients for improved health care and career satisfaction.
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Customer Reviews

Good book to add to my tools. Delivery and shipping as expected.



| bought this for my class and found it to be a very interesting book. Anyone working in the health

care field needs to read this book.

| think that this an excellent introductory book for health care professionals at any level. It covers all
the major areas that any provider will come across in a psychiatry/psychology field. Chapters that |
thought were extremely well done were: what is the psychosocial perspective, basic counseling and
communication skills, chemical and behavioral addictions, and challenging patients. | would highly

recommend this book to college students, Physician Assistant students, and medical students. A-
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